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LISA AND AL MARINO

1196 Sycamore Ave
Laston, PA. 18040

October 23, 2001

Environmental Quality Board
P O Box 8477
Harrisburg, PA. 17105-8477

To Whom it May Concern,

We are writing today to stress our concern about the notification of the public when there is a violation of
our water standards. Given the public health problems recently, as well as the other crisis in our country.
The requirement for utilities to notify the media within 24 hours is surely the maximum amount of time to
expect the public to wait. Especially when our health may be in danger. At no time should a greater period
of time before notification be considered.

It would be in the public’s best interest to require the use of multiple methods to notify the community of
unsafe water. Certainly considering the probability that children will be drinking public water.

The information from the Consumer Confidence Reports should be sent to all members of the community,
anyone that may be effected. Not only those member who are also customers. It is an important
component in keeping public confidence at a difficult time in our countries history.

Please, we are counting on you to be our voice to protect our public drinking water.

Sincerely,

Lisa and Al Marino
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Margaret Paré Farrell
840 Schuyler Dr.
Easton, PA 18040

Environmental Quality Board
PO Box 8477
Harrisburg PA 17105-8477

October 19,2001
Dear Quality Board:

Require that Consumer Confidence Reports be sent to all customers, not just bill-paying
customers.

Sincerely

LYo Gt gf’é’wp

Margaret Paré Farrell
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Mr. Robert E. Nyce, Executive Director
Independent Regulatory Review Commission
14™ Floor, Harristown #2

333 Market Street

Harrisburg, PA 17120

Re:  Proposed Rulemaking — Safe Drinking Water (#7-368)

Dear Mr. Nyce:

The Environmental Qualify Board has received comments regarding the above referenced
proposed rulemaking from the following:

Doreen Mancuso

G. Melchiorre

Resident

Kelly Straub

Richard & Georgiana Davidson
Jeff Moll (no address)

Dorothy M. Zheno (no address)
Resident

Lois Sately (no address)

Vo nh W~

These comments are enclosed for your review. Copies have also been forwarded to the Senate
and House Environmental Resources and Energy Committees. Please contact me if you have any
questions.

Sincerely,

J. j ’\/,«ofﬂ -

Sharon F. Trostle
Regulatory Coordinator

Enclosures

RECYCLED PAPER @



Original: 2214

“Lkor Environmental Quals ‘\—-(
6@-3\) B v‘ :

Pease alrenthen Pa)
coles oloovt our r\g_HV o
Koow olpubdde qualiy of
- OV CAA‘§V<¥(\U (&)C£}12('

/ /Z:‘?Ul‘re uﬁ) 4-«(5 +o OO‘:L Fhe
Media. Lo Hhin 3dthes. an ~\-m\€
our waker Violates Slofe st

£l e Ulthdies Yo use mu#f/f
fethods +o mQrm v wWhen cur
M‘L?/'B unsale .

3 Qefume Fhot Consomer
Can C’)‘G/ éenCe@ &’/0/‘7[5 be &n‘/-

“+o all CO"‘SU/V)Q:"Si V')o"’ SU5+

- lo;‘\\vpo“(‘./? (Luslame/‘ﬁ.

. “‘i\r‘/\c\nkk‘mu}
? 0cT 2 9 200 «Li,»j‘l cwere Navesgc

4 D b 3
| -i
[ A—————

5ENVIRONMFNTAL OUAL |TY BOARD




Original: 2214

4 e qiLégwk&Qgézip::;wwmwumw
~._,.:z: ,i,:‘,/i Qv Guy i Own wala el
P 42’5,1{ of Q/,,dl,g ‘,;07{ , MMW M{QQ}, .
fZT§1§#45¢4,L4L ;Zz%Lizzr—\(4()444¢¢¢4444ytﬂw o’  / fLw 4L
0 %«;&1,2{; LegT— ,A eqff:l.,. o) fo. v/

cH Mﬁ\wwﬁ ' owﬁwz et pas. A fen oo

Alewa FeCeltoonne_ T2 HRENER ST Purcw re
/91R&

(ENVIROMMEN

ey,

A Meichia
722 Hagn¢
Philadelphia




2214

We , W sidents of U3 Tensdaie 55%—
Lex\ooaa P oudd 1Tke Yo nots co\r\szn
Ol (oo Ts  wosafFe Yo Aeank. (Ve toud

kSL 4o BNows drun we o7 \een PO\bQﬁQcL.
(D2 oot e oecdlfe Yo be alestedd. ws o
AU Nows o5 e wodws  bel uNRaSe Yo
dank, q\& oo wouldd ke g:&ccmw
repocy el *‘@ us W eSfeds oS en
coOfepinad dotecedk 1N ool oo

iy sy

mE@EWE@
0CT 2 9 2000

ENVIRONMENTAL QUALITY BOARD




originals 2214

G Q V- o ¥oro atagly
g _yun

L_.AL A

PRO SPORTS MANAGEMENT & MARKETING

Bl roaneaetd QWMM
15\0\/\./)(_ ph - 7103

a Qo«suwm wh i Lok, A WO@V‘ /\«;'

wed iz WL&\A|L\ 24 e LVVQ\
o Wﬂﬁ— V(\LJQ_’j %MG\»S\

v Reppec e wlhilifes ’Kmmuu
Mol A v v DA

Wﬂ.ﬁ- 1S a\ .

3) ‘Q%V»«w M s Cohonce

IL LOCT 291 D

@VIRONMENM QUA vY )m\m‘;% \ C{”)\u ’

South Park Towers

Suite 635 © 6000 Fairview Rood © Chorlotte, NC 28210 < 704.643.2020  Fox: 704.643.0550




Original: 2214

October 23, 2001

Environmental Quality Board
PO Box 8477
Harrisburg, PA 17105-8477

To whom it may concern:

By copy of this letter | am requesting that you require utilities to use multiple
methods to inform us when our water is unsafe.

Richard H. Davidson
1636 Fox Hollow Lane

Easton, PA 18040

Sincgrely,

ECEDYE
0CT 2 9 2001

ENVIRONMENTAL QUALITY BOARD
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October 23, 2001

Environmental Quality Board
PO Box 8477
Harrisburg, PA 17105-8477

To whom it may concern:

By copy of this letter | am requesting that you require utilities to use multiple
methods to inform us when our water is unsafe.

Sincerely,

W

/Georgiana Davidson
1636 Fox Hollow Lane
Easton, PA 18040
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Mr. Robert E. Nyce, Executive Director
Independent Regulatory Review Commission
14™ Floor, Harristown #2

333 Market Street

Harrisburg, PA 17120

Re:  Proposed Rulemaking — Safe Drinking Water (#7-368)

Dear Mr. Nyce:

The Environmental Quality Board has received comments regarding the above referenced
proposed rulemaking from the following:

Robert W. Freeston, Chairman, National Association of Water Companies
Nan Pronchitz

Robin Jones

Nadeem and Marie Ahmad
Edith M. Wurz

Harriet Tonhins

Mayona Aldrich

Leslie O’Dell

Paul E. Dow

Linda A. Orlando

John Clark

Noelle Means

Elizabeth M. Guerrelli
William Zakocs, Jr.

Judith A. Kelly

Jonathan and Karen Beedle
Barry Speck

WO NR W -

ok ot
—

ottt et
NoWUnhs Wy

These comments are enclosed for your review. Copies have also been forwarded to the
Senate and House Environmental Resources and Energy Committees. Please contact me if you
have any questions.

Sincerely,

5. I Somstte

Sharon F. Trostle
Regulatory Coordinator

Enclosure

RECYCLED PAPER zg\é
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NATIQNAL ASSOCIATION OF WATER COMPANIES
PENNSYLVANIA CHAPTER

Chairman .

Robert W, Freeston
Pennsylvania-American Water Combany
800 West Hershey Park Drive

P.O. Box 888

Hershey, PA 17033-08688

Ph: 717-531-3203

rfreeston@pawc.com

Vice-Chairman

Jeffrey R. Hines

The York Water Company
130 East Market Street
P.0. Box 15089

York, PA 17405

Phone: 717-845-3601
jeffh@yorkwater.com

Secretary

John D. Hollenbach

United Water Pennsylvania Inc.
P.O. Box 4151

Harrisburg, PA 17111-0151
Phone: 717-561-1103
john.hollenbach@unitedwater.com

Treasurer

Velma A. Redmond
Pennsylvania-American Water Company
800 West Hershey Park Drive

P.0. Box 888

Hershey, PA 17033-0888

Ph: 717-531-3210
vredmond@pawc.com

Manager of Governmental Relations
Erik A. Ross

LeBoeuf, Lamb, Greene and MacRae
200 North Third Street, Suite 3001
P.0. Box 12105

Harrisburg, PA 17108-2105

Phone: 717-232-8199
eross@Iigm.com

Counsel

Michael D. Klein

LeBoeuf, Lamb, Greene and MacRae
200 North Third Street, Suite 3001
P.0. Box 12105

Harrisburg, PA 17108-2105

Phone: 717-232-8199
mklein@ligm.com

EGELY
0CT 3 0 2001

October 26, 2001

Environmental Quality Board
P.O. Box 8477
Harrisburg, PA 17105-8477

Prarompm mssavemm ey s

ENVIRONENTAL 0112117y

o s ervmacrammus e s

RE: Comments of the Water Utility Council of the American Water Works
Association to the Proposed Regulation — Chapter 109 (Relating to Safe
Drinking Water)

Dear Sir or Madame:

The National Association of Water Companies, Pennsylvania Chapter (NAWC)
is a trade association representing many of Pennsylvania's investor-owned water
utilities. Its 22 member companies provide reliable drinking water to more than 3.5
million Pennsylvanians everyda) in 43 of the Commonwealth's 67 counties.

The purpose of the proposed rulemakmg package is to amend the Department’s
Safe Drinking Water regulations.to incorporate new primacy requirements contained in
three Federal rulemakings. ‘Of particulat interest to the NAWC are the new Consumer
Confidence Report (CCR) requirements.

Consumer Confidence Report Amendments (CCR) — Comments are
requested on the basic elements of the CCR, in particular the requirement for a
community water system with a large proportion of non-English speaking residents (as
determined by the Department) to include information in its report in the appropriate
languages regarding the importance of the report or contain a telephone number or
address where those residents may contact the system to obtain a translated copy of the
report or assistance in the appropriate language. Also, comments are requested on
whether a copy of the CCR should be delivered to all consumers.

The CCR amendments will affect all 2,201 community water systems that serve
a total population of over 10.5 million Pennsylvanians. It is estimated that water
systems in Pennsylvania-will bear over $950,000 of the total ($23 million) annual cost.
The $950,000 estimate includes costs for preparing, printing and mailing the CCR.

CoT T : .

The report shall contain information that is already collected by community
water systems; i.e:; information on:the sources of supply, levels of detected
contaminants, violations of any State regulations and health information concerning
drinking water and potential risks from detected contaminants.



The NAWC strongly supports the requirement that community water systems
prepare and provide to their customers an annual CCR, allowing them to make informed
public health decisions concerning the water they are served. However, it is our
position that the new CCR requirements should be no more stringent than the provisions
of the Federal CCR Rule that were mandated by the 1996 Safe Drinking Water Act
(SDWA).

Moreover, as the technology and information age continues to expand each year,
we are required to deliver the CCR, at a considerable cost, in an antiquated fashion with
little demand or interest from the public we serve. Unfortunately, it is our estimation

that only a small portion of the customer base (less than 10 percent) actually reads the
CCR or makes use of its contents.

We believe that, as an alternative to mailing CCRs to all customers, community
water suppliers should be given the option of posting their CCR on their web site and
merely notify customers of its availability online through bill inserts or advertisement in
a newspaper of general circulation. Notification of CCR availability through bill inserts
and newspaper ads would save money, which could be made available for other
drinking water needs. Interested customers could access the CCR online or request it in
written form by contacting a toll-free number. Public notices could also include the
web addresses of the DEP, PA PUC and U.S. EPA for additional information about
CCRs and drinking water programs.

Most Pennsylvania residents have access to computers and the World Wide Web
at home, work, school or public libraries in their neighborhoods. For those that don’t
have Internet access, written copies could be provided, upon request, by the community
water system. Such a delivery system would be more efficient by allowing all
“interested” consumers, not just customers of a particular water system, to review the
CCR of their community water system and those of others across the state.

Incidentally, current software technology used for web sites would allow non-
English-speaking residents to easily access the CCRs in a multilingual format. Written
CCRs would also be available in multilingual form, which can be easily converted via
current computer software programs available to community water systems.

In guidance, the EPA suggests a threshold of 10% of the population or 1,000
people, whichever is less, be used when determining whether to provide multilingual
information. This proposed requirement is identical to the provision contained in the
Public Notification (PN) Requirements. If community water systems were given the
option of providing such information electronically, via bill inserts, news releases and
advertisement in a newspaper of general circulation, there would be no need for the
department to devise such an arbitrary definition.



Nevertheless, we believe the 10% of the population level criteria should be
dropped. This 10% requirement will be particularly onerous for small systems serving
urban areas where the 10% threshold could trigger the multi-lingual requirement for
non-English speaking populations of 100 persons or less.

Similarly, we also believe that the number of persons threshold should be
increased from 1,000 to 2,500 persons, due to the difficulty of determining the number
of non-English speaking residents. Since the census data only provides information
regarding the ethnic background of our population, we are left to estimate what portion,
if any, of a particular ethnic group is non-English speaking. This would be a gross
approximation at best.

Moreover, we believe that the information required to be included in a multi-
lingual form in the CCR should be limited to: the notice of importance of the report, a
contact, telephone number and address where residents may obtain additional assistance
in obtaining a multi-lingual copy. The provisions regarding the multi-lingual
notification should match those established for the CCR to simplify administration.

Consequently, our comments regarding multi-lingual information also apply to public
notification (PN).

Rather than adopting another costly mandate, the department should work with
the regulated community and provide us with the option of using available
communications technology to more efficiently reach the residents we serve, including
those who are non-English speaking.

Finally, we applaud the department’s recent action, in response to the September
11, 2001 terrorist attacks, to delete from their web site information on the location of
Pennsylvania water supplies. The EPA should follow DEP’s lead, if they have not done
so already, and such information should be exempted from open records or Freedom of
Information laws. We strongly believe that any requirement which identifies sources of
supply or any other system facilities, particularly their locations, should be deleted from
CCR requirements in order to better maintain and improve system security.

If you should have any questions or need any additienal information, please do
not hesitate to contact me.

. Freeston
Chairman

CC:  Fred Marrocco, DEP
Rick Rogers, EPA Region III
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Noelle Means
2103 Sherbrooke Drive
Bethlehem, PA 18015

October 24, 2001

Environmental Quality Board

PO Box 8477

Harrisburg, PA 17105-8477

To Whom It May Concern:

10T 3020

: €
£ £
; H

[ I——— e

; - ‘z
ENVIRONMENTAL QUALITY BOARD

Please strengthen Pennsylvania’s rules about our right to
know about the quality of our drinking water.

I would like to see utilities required to notify the media
within 24 hours any time our water violates state

standards.

Yours truly,

Noelle Means
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OCTOBER 11, 2001

ENVIRONMENTAL QUALITY BOARD
P. O. BOX 8477
HARRISBURG, PA. 17105-8477

Gentlemen:
Our drinking water is causing cancers, is not potable in many areas, has an odor

to it, and we are being forced to pay for drinking water to make ourselves ill or, worse
yet, to kill ourselves.

We are requesting that you:

1) Require the Utility Companies to notify the media within 24 hours any time
our water violates State standards;

2) Require Utility Companies to use multiple methods to inform us when our
water is unsafe; and.

3) Require that Consumer Confidence Reports list specific polluters by name
when data is available.

WHY ARE WE PUTTING UP WITH COMPANIES POLLUTING OUR
STREAMS, RIVERS, ETC? WHY ARE THEY NOT BEING FINED SO THAT WILL
STOP THIS POLLUTION?

Sincerely,
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Sincerely,
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October 25, 2001

Environmental Quality Board

Dear Sir:

William Zakocs Jr.
1456 Brunswick Court
Bethlehem, PA 18015

Require utilities to use multiple methods to inform us when water is unsafe.

Thank you.
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Judith A. Kelly
2540 Black River Road
Bethlehem, PA 18015

Environmental Quality Board
PO Box 8477
Harrisburg, PA 17105-8477

October 25, 2001
To Whom It May Concern:

I feel that the PA Dept.of Environmental Protection should do the following regarding my
right to know about the quality of Pennsylvania’s drinking water:

1 would like to be notified by the media withing 24 hours any time
my Townships water violates state standards.

I feel that the State should require utilities to inform the individual
Townships when the water is unsafe.

Thank you.

Judith A. Kelly
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Environmental Quality Board
P.O. Box 8477
Harrisburg, PA 17105-8477

Dear Sir or Madam,

Please require utilites to use multiple methods to inform us when
our water is unsafe.

Thank you.

2036 Glen View Drive
Bethlehem, PA 18015
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Environmental Quality Board
P.O. Box 8477
Harrisburg, PA 17105-8477

Dear Sir or Madam,

Please require utilites to use multiple methods to inform us when
our water is unsafe.

Thank you.

Sincerely,

Karen Beedle K a&%"‘ ( Z

2036 Glen View Drive
Bethlehem, PA 18015 P e
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